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Rrenard Platform Rules

Thank you for using the products and services of the Rrenard Platform (hereinafter
referred to as “the Services"). Before using the Services, please carefully read and
fully understand these rules. By commencing use of the Services, your actions shall
be deemed as acceptance of all provisions herein.

Chapter I: General Provisions

1.1 Purpose

These platform rules are formulated to maintain normal operational order, safeguard the
legitimate rights and interests of users, and promote the healthy and orderly development
of the platform.

1.2 Scope of Application

These rules apply to all users registered on or utilizing the Services of the platform,
including but not limited to individual users, sellers, and partners.

1.3 Principles

Users shall adhere to the principles of good faith, fair competition, legality, and
compliance when using the platform’s services, abide by these rules and applicable laws
and regulations, and respect social morality and public order.

Chapter lI: User Registration & Account Management

2.1 Registration Requirements

Users shall provide truthful, accurate, and complete registration information as required
by the platform, including but not limited to name, ID number, contact details, and email
address.

Users shall ensure the uniqueness and security of their registered accounts and shall not
register false information or maliciously create multiple accounts.

Successful registration constitutes the user’s acceptance of and compliance with these
rules and applicable laws.

2.2 Account Management

Users shall safeguard their account credentials and shall not transfer, lease, or lend
accounts to third parties; otherwise, all resulting consequences shall be borne solely by
the user.



The platform reserves the right to supervise and manage user accounts. If irregularities are
detected, the platform may take measures including but not limited to functional
restrictions, account suspension, or termination.

Account termination requests must follow the platform'’s prescribed procedures; upon
approval, the account will be deactivated, and access will be revoked.

Chapter llI: Product & Service Management

3.1 Product Listings

Sellers must ensure that product/service listings are truthful, accurate, and complete,
without false claims, exaggerated promotions, or consumer deception.

Listings must comply with national laws, industry standards, and policies; prohibited
items/services under applicable laws are strictly forbidden.

Sellers are liable for their listings; any losses caused by misrepresentation shall incur legal
responsibility.

3.2 Product Quality

Sellers must guarantee that goods/services meet national/industry standards or
agreed-upon criteria; counterfeit or substandard offerings are prohibited.

The platform may conduct quality inspections and may impose corrective measures (e.g.,
delisting) or penalties for violations.

3.3 Pricing Regulation

Sellers shall price goods/services reasonably without price gouging, dumping, or
fraudulent practices.
The platform may monitor pricing and demand adjustments for anomalies.

Chapter IV: Transaction Management

4.1 Transaction Process

Users must follow the platform’s prescribed procedures for transactions including but not
limited to ordering, payment, delivery confirmation.
The platform provides a secure transaction environment to ensure smooth operations.

4.2 Payment Methods

The platform supports multiple payment methods, and users may select the appropriate
method based on their needs. Users shall ensure the security of payment information



during transactions; the platform shall bear no liability for payment information leaks or
transaction failures attributable to user negligence.

4.3 Order Management

Sellers shall confirm and fulfill orders within the stipulated timeframe; any delays or
failures attributable to sellers shall constitute a breach of contract, for which they shall
bear liability in accordance with applicable rules.

Upon receipt of goods/services, users shall confirm delivery or raise objections within the
platform-specified period; failure to do so shall be deemed as acceptance of delivery.

4.4 Return & Refund Policy

The platform implements a seven unconditional return policy: users may request
returns/refunds within seven (7) days of receipt if dissatisfied with goods/services,
provided that items remain undamaged and in resalable condition.

Sellers must process return/refund requests within the platform-specified period; refusal
without valid justification authorizes the platform to intervene and render a binding
decision based on factual circumstances.

Chapter V: Violation Handling

5.1 Violation Determination

Any user conduct in breach of these rules or applicable laws during platform usage shall
be deemed a violation by the platform.

Violations include but are not limited to: fraudulent registrations, malicious account
creation, false advertising, counterfeit sales, price manipulation, fake transactions/reviews,
intellectual property infringement, privacy breaches, or transaction rule violations.

5.2 Penalties

Depending on violation severity, the platform may impose penalties including warnings,
account restrictions/suspension/termination, security deposit deductions, compensation
liabilities, or other measures.

For severe violations involving platform rules or laws, the platform reserves the right to

refer cases to judicial authorities for legal prosecution.

Chapter VI: Intellectual Property Protection

6.1 IP Rights Declaration



All platform content—including but not limited to text, images, audio/video materials,
trademarks, and patents—is protected under intellectual property laws; no user may
reproduce, distribute, modify, translate, or exploit such content without prior
authorization.

6.2 Infringement Resolution

Users encountering IP infringement may file complaints with the platform for prompt
investigation.

If a user is accused of infringement, the platform may demand cessation of infringing
activities and impose penalties as warranted; users shall bear all legal liabilities arising
from infringement.

Chapter VII: User Privacy Protection

7.1 Data Collection

During registration/service usage, the platform collects user information including but not
limited to name, ID number, contact details, email address(es), and transaction records.

7.2 Data Usage

User data is strictly protected and used only for:
Service provision;

Experience optimization;

Legal compliance; or

Other purposes expressly consented to by Users.

7.3 Data Disclosure

No personal data will be disclosed to third parties unless:
Users provide explicit consent;

Required by law;

Necessary to safeguard platform rights; or

Essential for fraud prevention/user safety.
Chapter VIII: Platform Operations & Governance

8.1 Operations



While the platform strives for service continuity, interruptions/delays may occur without
liability.

The platform reserves the right to modify functionalities/services as needed for
operational optimization.

8.2 Governance

The platform may supervise user conduct to maintain order and penalize violations per
evolving circumstances.

Chapter IX: Governing Law & Dispute Resolution

9.1 Applicable Law

These rules including their formulation, interpretation, enforcement, and dispute
resolution are governed by PRC law.

9.2 Dispute Resolution

Disputes arising hereunder shall first be resolved through negotiation; unresolved
disputes may be submitted to competent courts in the platform’s jurisdiction.

Chapter X: Supplementary Provisions

10.1 Effective Date

These rules take effect upon publication.
10.2 Amendments

The platform reserves the right to modify the rules in accordance with operational needs
and make such modifications publicly announced on the platform. Users who disagree
with the modified content have the right to cease using the platform services. By
continuing to use the platform services, users shall be deemed to have accepted the
revised rules.

10.3 Interpretation Authority

Final interpretation rights vest exclusively with the platform.
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